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The Appliance IQ framework for assess, care, repair and replace decisions.

Appliance Health Score Meaning

90-100 Excellent

75-89 Good

60-74 Fair

40-59 Attention recommended

0-39 Repair/replace judgement needed

Assess
• Use a health score to understand current condition.

• Consider age, brand, fault type, usage and replacement cost.

Care
• Use best practices before paying for unnecessary service.

• Small habits prevent many faults.

Repair
• Repair when cost, parts, age and expected life make sense.

Replace
• Replace when the repair is poor value or safety/reliability risk is too high.

Appliance IQ is a trading style of Appliance Repairman Ltd. Call 01206 43 43 43 or visit
applianceiq.co.uk. This guide is general guidance only and does not replace an
engineer inspection where safety or electrical faults are present.


